




aircraft or other aerial devices 
travelling at sonic or supersonic 
speeds unless required to meet any
legal requirement of Compulsory 
Insurance;

- any claim for pollution or
contamination, unless it is caused 
by a sudden, identifiable event 
which was unintended and 
unexpected and happened at one 
specific time and place. The Insurer
will not pay more than £1,000,000 
for one pollution or contamination 
event unless required to meet any 
legal requirement of Compulsory 
Insurance.
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General conditions

You must comply with the following
conditions to have the full protection of
Your policy. If You do not comply with
them the Insurer may at Their option
cancel the policy or refuse to deal with
Your claim or reduce the amount of any
claim payment.

1 In the event of an accident You must 
immediately do whatever You can 
to protect Your Car and its 
accessories and You, (or Your legal 
representative) must telephone the 
claims helpline on 0845 602 0229 
and upon request give the Insurer
full details in writing as soon as 
possible after any event which could 
lead to a claim under this policy. You
must also immediately send the 
Insurer any letters and documents 
You receive in connection with the 
event before You reply to them.

If You know of any future prosecution, 
Coroner’s Inquest or Fatal Accident 
Inquiry about any event, You must 
tell the Insurer immediately in writing.

2 You, and anyone insured by this 
policy, must not admit anything, or 
make any offer or promise about a 
claim, unless You have Their written 
permission.

They may take over and deal with 
the defence or settlement of any 
claim in the name of the person 
making a claim under this policy. 
They may also pursue any claim to 
recover any amount due from a third
party in the name of anyone claiming
cover under this policy. Anyone 
making a claim under this policy 
must give the Insurer any 
information and help They need.

Cancelling Your policy
- within 14 days:

3 If You wish to cancel this policy 
within 14 days of receipt of the 
policy document You may do so by
writing to Us and returning Your 
Certificate of Motor Insurance to:

ASDA Financial Services
The Connect Centre
Kingston Crescent
Portsmouth
PO2 8QL

Where this happens You will 
receive a proportionate refund of 
the premium paid for the unexpired
portion of the period of cover less 
any agreed charges, unless a total 
loss claim has been made and then
the premium in full must be paid.

- after 14 days:
Cancelling Your policy - You may 
cancel this policy by writing to Us
and returning Your Certificate of 
Motor Insurance to:

ASDA Financial Services
The Connect Centre
Kingston Crescent
Portsmouth
PO2 8QL

Where this happens You will receive 
a proportionate refund of the 
premium paid for the unexpired 
portion of the period of cover less 
any administration charge if:

- You have returned the Certificate 
of Motor Insurance; and

- You have paid the premium in full; and

- You have not made a claim during 
the current period of insurance.
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If Your insurance is cancelled 
following a total loss of the insured 
car, and the premium is being paid 
by instalments, the Insurer may 
deduct the outstanding balance 
(including interest charges) from 
the claim payment. If payment is 
made to the owner of the car We
will collect separately from You the 
outstanding monies.

We, or the Insurer may cancel this 
policy by giving You seven days 
notice in writing. We or the Insurer
will send any notice to Your last 
known address (and in the case of 
Northern Ireland, to the Department
of Environment for Northern 
Ireland). You must then send Us the
policy and Certificate of Motor 
Insurance. A proportionate refund 
of the premium paid will be allowed
provided that:

- If to Our knowledge Your Car is 
subject to a hire purchase or leasing 
agreement, any payment will be 
made to the owner described in 
that agreement whose receipt will 
be a full and final discharge to the 
Insurer;

- You have not claimed in the current 
period of insurance; and

- You have paid the premium in full; and

- You have returned the Certificate 
of Motor Insurance.

If You or the Insurer cancel this 
policy at any time and You have 
made a claim where no recovery 
occurred during the current period 
of insurance and the premium is 
being paid by instalments, the 
outstanding balance including 
interest charges will become 
payable by You.

4 If You make a claim for any liability, 
loss or damage that is also covered 
by any other insurance policy, the 
Insurer will only pay Their share of 
the claim.

5 You and any other person, company 
or firm insured by this policy must 
take all reasonable steps to prevent 
loss or damage to Your Car and to 
keep Your Car and any trailer or 
caravan towed by Your Car in a safe 
and roadworthy condition.

You must let the Insurer examine 
Your Car at any reasonable time if 
We or the Insurer ask to do this. 
When no one is in Your Car all the 
doors, windows and other openings 
must be closed and locked. Keys 
and any other door or ignition 
unlocking devices such as 
electronic fobs or cards must be 
removed, and electronic or 
mechanical security devices must 
be activated.

If You do not do this, the Insurer 
might not pay a claim.

6 If the Insurer accepts a claim 
under Part A of this policy, but 
They cannot agree the amount 
They will pay You, They will pass 
the matter to a legally appointed 
independent arbitrator. The 
arbitrator must have made a 
decision before You can take legal
action against the Insurer.

7 The Insurer will only provide the 
insurance described in this policy if:

- the information You gave on Your
proposal form and declaration or 
verbally and confirmed in a 
statement of fact or Schedule is 
correct and complete; and
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- anyone claiming protection has met 
all its terms and conditions.

8 If, under the law of any country in 
which You are covered by this policy, 
the Insurer has to pay a claim 
which They would not normally 
have paid, the Insurer may recover 
the payment from You or from the 
person responsible.

9 If We have agreed to accept 
payment of any premium by 
instalments and You break that 
agreement, We will be entitled to 
cancel this policy under condition 3.

10 You must not act in a fraudulent 
manner. If You or anyone acting
for You:

- make a claim under the policy 
knowing the claim to be false or 
fraudulently exaggerated in any 
respect; or

- make a statement in support of a 
claim knowing the statement to be 
false in any respect; or

- submit a document in support of a 
claim knowing the document to be 
forged or false in any respect; or

- make a claim in respect of any loss 
or damage caused by Your willful 
act or with Your connivance,

Then

- the Insurer will not pay the claim.

- the Insurer will not pay any other 
claim which has been or will be 
made under the policy.

- the Insurer may at Their option 
declare the policy void.

- the Insurer will be entitled to 
recover from You the amount of 
any claim already paid under the 
policy since the last renewal date.

- the Insurer will not make any return 
of premium.

- the Insurer may inform the Police of 
circumstances.

11 Changes to Your details - You must 
tell Us immediately if there are any 
material changes during the Period 
of Insurance which might affect 
Your insurance. These include:

- Your job (including details of any 
part-time occupation).

- Your address or the address of the 
garage where You keep Your Car;

- what You use Your Car for;

- any convictions You may have 
incurred.

This is not an exhaustive list and if You
are in any doubt, please contact Us.

A charge for any change to Your
Contract may be made.

12 Changing Your Car - If You
replace Your Car or get an 
additional car You must tell Us
immediately because the only car 
covered by this policy is the one 
You told Us about and the Insurer
accepted and shows in Your
current Schedule.
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Optional Motor
Legal Protection

Welcome to the benefits of
Motor Legal Protection

Cover under this section of the
policy is administered and
underwritten by Ultimate Insurance
Solutions Limited on behalf of
certain underwriters at Lloyd’s.

Ultimate Insurance Solutions
Limited is a Lloyd’s Coverholder
who have been granted authority to
accept insurance and make claims
payments on behalf of certain
Lloyd’s syndicates. 

In the event of a claim, Ultimate
Insurance Solutions Limited will
appoint Roythorne & Company
Solicitors or their agents to handle
your claim.  You are not covered for
any other professional advisors fees
unless Court Proceedings are issued.

Definitions
The following definitions apply only
to this section of the policy:

Insured/ You
The Insured and any person stated on
the current Certificate of Motor
Insurance and authorised by the
Member to drive or to be a passenger
in or on the Insured Vehicle.

Insured Event
An event causing loss or damage to
an Insured Vehicle or injury to an
Insured person whilst such a person
is in, on, mounting or dismounting
from the Insured Vehicle which takes
place within the Territorial Limits
other than events caused by
mechanical failure of the vehicle
during the Period of Insurance.

Insured Vehicle
A vehicle owned by the Member and
specified under your Certificate of
Motor Insurance issued in
conjunction with this policy. 

Legal Costs
The reasonable and properly incurred
fees, expenses, costs and
disbursements by or on behalf of the
Insured and authorised by Us in
pursuing or defending a claim under
this section of the policy; and

The costs of a third party for which
the Insured is either held liable by
court order or are agreed by Us and
which are incurred in connection with
Legal Proceedings covered under
this section of the policy.

Legal Proceedings
The pursuit of a claim for damages
either by negotiation or by civil,
tribunal or arbitration proceedings
within a court in the Territory, in
respect of a matter covered under
this policy; and

Legal Representative
The solicitors or other qualified
experts appointed by Us to act for
the Insured in accordance with
condition 2 of this section of the
policy provided that such solicitors or
experts satisfy the following conditions: 

• they agree to fund all disbursements 
and not to claim for the same until 
the end of the case; and 

• they agree not to submit any 
claim for Legal Costs until the end
of the case and to try and recover
all Legal Costs from the other 
party in the action; and 

• they agree to report in writing to 
UIS on any substantive development
in the progress of the case.
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Limit of Cover
The maximum amount in respect of
the pursuit of Uninsured Losses -
£50,000; and
The maximum amount in respect of
the defence of motoring
prosecutions - £5,000.

There is no limit on the number of
claims made in the Period of
Insurance.

Member
The person named as the policyholder
on the Certificate of Motor Insurance,
which relates to this policy.

Period of Insurance
The dates shown on your current
Certificate of Motor Insurance and
Schedule provided the full Motor Legal
Protection premium has been paid. 

Road Traffic Accident
A traffic accident in the Territory
involving the Insured Vehicle
occurring during the Period of
Insurance on a
public highway or on a private road
or other public place for which the
Insured is not at fault and for which
another party is at fault.

Territory/ Territorial Limits
In the case of assistance in the
recovery of Uninsured Losses and
legal defence - the United Kingdom,
Eire or mainland Europe west of the
Urals; and In the case of replacement
vehicle assistance the United
Kingdom, meaning England,
Scotland, Wales, Northern Ireland, the
Isle of Man and the Channel Islands.

UIS/We/Us/Our
Ultimate Insurance Solutions Limited
acting on behalf of certain underwriters
at Lloyd’s, One Lime Street, London,
EC3M 7HA, United Kingdom.

Each underwriter is only liable for their
share of the risk and not for each
others share. You may ask for the
names of the underwriters and the
share of the risk each has taken on. 

Ultimate Insurance Solutions Limited
(no.311368) and the Society of Lloyd’s
(no.202761) are authorised and
regulated by the Financial Services
Authority and appear in their register.
They are both members of the Financial
Services Compensation Scheme. 

Uninsured Losses
Loss arising out of a Road Traffic
Accident where the said loss is not
otherwise covered by insurance and
either damage occurs to the Insured
Vehicle or any personal effects
owned by the Insured whilst such
property is in or on the Insured
Vehicle or the Insured suffers death
or bodily injury whilst in or getting
into or out of the
Insured Vehicle.

How to notify a claim
You should call us on the telephone
number shown on the inside of the
front cover of this policy.

This facility is intended to simplify
and speed up the management and
processing of your claim. UIS must
be notified of the incident within 180
days of it occurring.

What is Covered
1 UIS will indemnify the Insured up to
the Limit of Cover against the Legal
Costs of Legal Proceedings incurred
in connection with:

a the pursuit of a claim for Uninsured 
Losses directly arising from a Road 
Traffic Accident; and/or

20

82351_ASDA Car text.qxd  13/7/07  13:59  Page 20



b the defence of a motoring 
prosecution brought against the 
Insured in connection with 
criminal proceedings following an 
Insured Event involving the 
Insured Vehicle. Pleas in mitigation
will be supported by UIS at their 
sole discretion and only where on 
conviction the Insured would be 
disqualified or suspended from 
driving.

2 UIS may, at their sole discretion 
and subject to the duty of the 
Insured to mitigate loss, facilitate 
the Insured in hiring a 
replacement vehicle for the 
period that the Insured Vehicle is 
immobilised as a result of a Road 
Traffic Accident and/or whilst it is 
being repaired. You must comply 
with the terms and conditions of 
the Hire Company selected by UIS.

The make and model of the 
replacement vehicle may vary 
from the Insured Vehicle.

3 UIS will provide a 24 hour Legal 
Helpline providing expert advice 
to the Member on any personal, 
civil or criminal legal matter.

Telephone: 0845 601 0115.

4 Authorised Vehicle Repair- UIS
provide repairs to a vehicle 
involved in a non-fault Road 
Traffic Accident, where in their 
opinion or their appointed 
solicitor, a full recovery can be 
made from the negligent party.

What is Not Covered
a Legal Costs and expenses 

incurred without Our prior consent.

b Legal Costs and expenses where 
there is no reasonable prospect of 
success.

c Claims reported to UIS more than 
180 days after the date of the 
incident giving rise to the claim.

d Claims where the Insured fails to
co-operate and/or reply to any 
correspondence connected with 
the claim.

e Claims directly or indirectly 
caused by, contributed to or 
arising from the malfunction or 
failure of any software, stored 
program, computer, device or 
system wholly or partly caused by
or attributable to a date based 
event whether occurring before, 
during or after the year 2000.

f Costs incurred following a 
payment into court by a third 
party unless We have authorised 
the Insured in writing to continue 
with the claim after the payment 
into court of the Insured is 
ultimately awarded or settles for 
more than the amount of the 
payment in.

g Costs incurred if the Insured
withdraws instructions from the 
Legal Representative or from the 
Legal Proceedings unless such 
withdrawal is approved by UIS.

h The costs or expenses of any 
expert witnesses unless previously
agreed by UIS.

i Where the Insured is responsible 
for unreasonable delay which is 
prejudicial to the claim or where 
the Insured fails to give proper 
instructions in due time to UIS or 
the Legal Representative.

j Where the Insured pursues a claim 
without the consent of UIS or in a 
different manner from that advised 
by the Legal Representative.
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k UIS will not indemnify the Insured
in any case where the likely Legal 
Costs exceed the value of the claim 
or the probable benefit to the Insured.

l Claims against Us or any company
or subsidiary of UIS or claims by 
the Insured against any other 
person covered under this policy.

m Claims relating to matters for 
which the Insured would, but for 
the existence of this policy, be 
entitled to indemnity under any 
other policy.

n Claims directly, or indirectly, 
caused by, contributed to or 
arising from:
i prosecutions which allege 

dishonesty or violence or which 
arise from drink or drugs related 
offences or parking offences;

ii any deliberate illegal act or 
omission of the Insured or any 
act which is false or fraudulent in 
any way;

iii faults in the Insured Vehicle or 
faulty, incomplete or incorrect 
service, maintenance or repair 
of the Insured Vehicle;

iv a Road Traffic Accident
occurring during a race, rally 
or competition.

o Claims for travelling expenses, 
subsistence allowances or
compensation for absence from 
work.

p Applications for Judicial Review.

q Legal Costs, fines or other 
penalties which a court of criminal
jurisdiction orders the Insured to 
pay.

General Conditions

1 UIS will be entitled to the full 
conduct and control of any claim 
or Legal Proceedings. UIS will be 
entitled to appoint a Legal 
Representative where they regard
it as necessary.

An Insured person may choose an
alternative Legal Representative only
where:

a We decide to commence Legal 
Proceedings or;

b There is a conflict of interest.

Any dispute as to the choice of Legal
Representative or the handling of the
claim will be referred to an independent
arbitrator who will normally be the
President of the Law Society.

An Insured person must not settle a
claim without Our agreement.

2 On receipt of a claim under this 
section of the policy UIS will 
evaluate the claim, advise on the 
steps the Insured should take to 
pursue the claim and, where 
appropriate, appoint a Legal 
Representative from its approved 
panel to pursue the claim by 
negotiation. 

In the event that the claim is not
settled by negotiation and
proceedings are necessarily issued,
the Insured does not have to
continue to instruct the Legal
Representative nominated by UIS
and may propose another Legal
Representative.

If UIS and the Insured are unable to
agree on a suitable Legal
Representative, UIS will ask the Law
Society to name a further Legal
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Representative. UIS and the Insured
must accept the Law Society’s
nomination. In the meantime, UIS
may appoint a Legal Representative
to act on behalf of the Insured to
safeguard his or her interests.

3 During the course of the claim the 
Insured must: 

a co-operate at all times in the 
completion of any necessary 
documentation or provision of 
information requested either by 
UIS or by the Legal representative;

b not do anything which may 
prejudice his or her case by UIS`s 
position in respect of the claim;

c take all available steps to recover
the Legal Costs in the
Legal Proceedings;

d notify UIS of any settlement offer 
made before accepting it.

4 During the course of the claim, 
UIS will have the right of direct 
access to the Legal Representative.

5 UIS have the right to cancel this 
section of the policy at any time 
by sending the Insured seven days 
written notice of such cancellation. 
Any such cancellation shall not 
prejudice any claims under this 
section of the policy occurring 
before the date of cancellation.

6 UIS shall not provide cover under 
this section of the policy if the 
Insured makes a false declaration 
when they apply for cover.

7 The Insured shall take all 
reasonable steps to prevent any 
occurrence which may give rise to
a claim under this section of the 
policy.

8 The Insured shall take all 
reasonable steps to mitigate the 
losses that flow from a Road 
Traffic Accident.

9 The Insured shall forward any 
accounts for Legal Costs as soon 
as they are received and, if 
required to do so by UIS, shall 
have such Legal Costs taxed, 
assessed or audited by the 
appropriate court of authority.

10 UIS may take over and conduct 
the claim and may, subject to the 
interest of the Insured, settle the 
claim in his or her name.

11 Every written notice or 
communication by UIS shall be 
sent to the Insured at the last 
address known to UIS.
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Optional Motor Legal
Protection
Complaints Procedure

We are proud of Our reputation for
fairness in the way We deal with Our
policyholders. However, occasionally
disputes or misunderstandings can
happen. If You have any enquiry or
complaint about this section of the
policy or a claim made under it, You
should first phone Us on 0845 602
0229.

or write to...

The Quality Manager
Ultimate Insurance Solutions
Floor 5
The Connect Centre
Kingston Crescent
Portsmouth
Hampshire
PO2 8QL

Details of your policy and the policy
or claim number will help Us to deal
quickly with your enquiry. 

If We are unable to resolve the
matter You can write to: 

Lloyd’s Complaints Department
Lloyd’s 
One Lime Street
London 
EC3M 7HA

If We have given you a final response
and You remain dissatisfied You may
refer Your case to the Financial
Ombudsman Service (FOS).

Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall 
London 
E14 9SR

Tel: 0845 080 1800

Please note that You have six months
from the date of the final response in
which to refer your complaint to the
FOS. Referral to FOS will not affect
your right to take legal action against
Us or the Insurer. 

For our joint protection, calls may be
monitored or recorded.
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Now you’ve got ASDA Financial Services
Car Insurance we’ll take care of you and
your car
Thank you for choosing ASDA Financial Services Car Insurance. You can be
sure of great protection and great service.

How to use this booklet
This booklet contains all the information you need to help you make a claim,
whether it’s for an accident, a stolen car or simply a replacement windscreen.
You’ll find all aspects of your policy explained here, the things you claim for,
what’s not covered and how to get help and advice if you need it.

Important ASDA Financial Services
Car Insurance telephone numbers

If you need to make a claim
call this number:

0845 602 0229
Open 24 hours a day, 7 days a week

For questions and updating your details
If you have any questions about your policy or your details have
changed (you’ve moved house for example) please call this number

0845 605 0145
Open 8am to 10pmMon-Fri, 8am to 6pm Sat and 10am to 4pm Sun

Glass replacement / repair 24 hours

RAC Auto Windscreens Ltd

0800 587 6831
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Great cover, low prices, call us for a quote

Home Insurance

Call 0845 301 2147† for ASDA Financial
Services quotes
†All ASDA quote lines open 8am to 10pm Monday-Friday, 8am to 6pm Saturday,
10am to 4pm Sunday. Calls may be recorded. Maximum call charge from a
BT landline is 4p per minute. Calls from other networks may vary. Please check
with your network operator.

We’ve got you covered 24 hours a day, 7 days a week 

To make a claim, call 0845 602 0229†

Car Insurance

Please keep this booklet 
in a safe place

Financial ServicesFinancial Services

ASDA Financial Services Limited and ASDA Stores Limited are introducer appointed representatives of
BDML Connect Ltd who administer and arrange the policies. BDML Connect Ltd is registered in England at the
Connect Centre, Kingston Crescent, Portsmouth, PO2 8QL (Registered No – 2785540). BDML Connect Ltd are
authorised and regulated by the Financial Services Authority. You can check this information on the FSA’s register
by visiting the FSA’s website www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234. 
Your call may be recorded or monitored.
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